


 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

5.3. User interface of the information system  

5.4. Reporting, audit and statistics module  

  

  

6.1.1. UC01. Submit petition  

6.1.2. UC03. Submit petition online  

6.1.3. UC04. Import automatically Petitioner data  

6.1.4. UC05. Write petition and attach copy of documents  

6.1.5. UC06. Authenticate and sign petition  

6.1.6. UC07. File petition in audience  

6.1.7. UC08. Receive notifications  

6.1.8. UC09. Track petition  

6.1.9. UC10. Fill in petition file  



6.1.10. UC11. Attach copies of documents  

6.1.11. UC12. Enter data related to the petition review process  

6.1.12. UC13. Print documents  

6.1.13. UC14. Manage Petitioner Profile  

6.1.14. UC15. Search information  

6.1.15. UC16. Generate reports  

6.1.16. UC17. View petition file  

6.1.17. UC18. Insert resolution  

6.1.18. UC19. Process petition  

6.1.19. UC20. Fill in reply to petition  

6.1.20. UC21. Insert petition in audience  

6.1.21. UC22. Fill in petition-related metadata  

6.1.22. UC23. Monitor petition  

6.1.23. UC24. Schedule audience with the Leadership of PRM  

6.1.24. UC25. Approve petition review  

6.1.25. UC26. Close petition  

6.1.26. UC27. Delete petition files  

6.1.27. UC28. Administer roles and rights  

6.1.28. UC29. Administer nomenclatures and metadata  

6.1.29. UC30. Administer document templates  

6.1.30. UC31. Other administrative activities  

6.1.31. UC32. Register documents  

6.1.32. UC33. Log events  

6.1.33. UC34. Notify users  
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Nr. Acronym/Abbreviation Description 



Nr. Acronym/Abbreviation Description 

Nr. Term Description 
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■ Principle of Service Oriented Architecture (SOA): 
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As indicated in Chart 3.1, the ICT infrastructure of the Parliament of the Republic of Moldova includes 4 
distinct contours of access to the resources of Information System e-Petition:  
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5.2.1. Scenario of processing petitions filed in audience  
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5.2.2. Scenario of processing petitions sent by post  
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5.2.3. Scenario of processing petitions filed online 
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Start

Electronic form for  

writing petition online 

Electronic copies of  

documents attached to  

electronic form of 

petition 

Electronic form of 

petition filled in with 

contents checked and 

approv ed

Electronic form of 

petition filed online filled 

in, signed, and 

registered in  

e-Petitions

Values of metadata  

related to electronic

form of petition filled in

Electronic file of

petition filled in, 

configured, and  

Sent for approv al to  

Management of PAD

Any errors?

Petition file

submitted for approv al  

to Leadership of PRM

Any errors?

Resolution filled in

and signed by 

Leadership

PRM

Notification sent to

Competent bodies 

Is it a petition

taken under

control?

Petition file closed

Reply Body 1

Reply Body 2

Reply Body K

...

Reply of Competent  

bodies inserted in  

e-Petitions and attached

to file

Any errors?

Request to close  

petition file submitted to  

Leadership of PRM Approved?

End of

scenario

Approv ed v alues  

of electronic form of 

petition 

[NO. Chief Consultant

closes petition fi le]

[NO. Senior Consultant writes and sends notifications

to Competent Bodies for repeated review of petition]

[YES. Chief

Consultant closes

petition fi le]

[DA]

[Petitioner applies digital signature on

electronic form of petition and sends it]

[Petitioner uploads on server copies of

supportive documents attached to petition]

[Petitioner accesses website

of PRM to write petition]

[Petitioner fi l ls

in fields of form]

[Senior Consultant receives

reply of Competent Bodies on

paper, inserts it into petition

file, scans and attaches

document to petition fi le]

[Senior Consultant writes

and sends notifications to

Competent Bodie]

[NO. Leadership of PRM approves

mode of petition review]

[Leadership of

PRM reviews

request to

close petition]

[e-Petitions checks interactively

accuracy of data entered]

[Petitioner fi l ls in electronic

form of petition online]

[Head of PRM checks

correctness of petition fi le]

[NO. Management

approves submission

of fi le for approval of

leadership of PRM]

[YES. Competent

Bodies review

petitionInsert or

send reply]

[YES. File returned

for re-writing]

[Chief Consultant fi l ls in values of

metadata of petition fi le and

configures mode of petition review]

[[NO. Management of write and

submit to Leadership of PRM the

request to close petition fi le]

[Chief Consultant

checks replies from

Competent Bodies]

[YES. Management of

returns fi le to be re-written]

[PAD

management

cheks correctness

of petiotion fi le]



5.2.4. Scenario of appointment for audience with the Leadership of PRM 
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Start

Application for

audience Petitioner with  

Leadership of PRM

Application for

audience with 

Leadership of PRM 

introduced in e-Petitions

Proposal for granting/  

rejecting audience  

with Leadership 

Any errors?

List of persons  

proposed for audience  

with Leadership PRM  

and list of persons  

denied audience

List persons proposed  

for audience with  

Leadership of PRM  

approv ed Leadership

PRM

Any errors?

List persons  

proposed for audience  

with Leadership PRM  

cleared by  security

List of persons  

granted audience with  

Leadership of PRM 

Schedule of

audiences  

of Petitioners with

Leadership of PRM

Notification of date

and time of audience  

of Petitioner End of

scenario

[YES. Notification of on persons

granted / denied audience]

[NO. Petitioner is included

in list of persons proposed

for audience with

leadership PRM]

[Management of

reviews proposal by

Chief Consultant]

[YES]

[Chief Consultant documents

case and writes proposal to

grant or deny audience with

Leadership of PRM]

[PAD notifies

Petitioner]

[Advisors of

Leadership of

PRM drafts

schedule of

audiences]

[PAD makes/sends final l ist of persons

granted audience to advisors]

[List of persons scheduled

for audience with

leadership of PRM is

cheked by special Bodies]

[NO]

[Leadership of PRM reviews list of persons

proposed for audience and persons denied

audience]

[Senior Consultant enters

application for audience

with Leadership of PRM

(for the case when the

application is received in

traditional mode)]

[Petitioner requests audience at

Leadership of PRM (during

audience at PAD, online or by

traditional petition)]

5.3. User interface of the information system  
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5.4. Reporting, audit and statistics module 
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6.1.1. UC01. Submit petition  

6.1 

Identifier Mandatory Description of functional requirement  

6.1.2. UC03. Submit petition online 

6.2. 

Identifier Mandatory Description of the functional requirement  

http://www.parlament.md/
http://www.palament.md/


Identifier Mandatory Description of the functional requirement  

6.1.3. UC04. Import automatically Petitioner data 

6.3.

6.3.

Identifier Mandatory Description of functional requirement  

6.1.4. UC05. Write petition and attach copy of documents  

6.4. 

Identifier Mandatory Description of functional requirements  



Identifier Mandatory Description of functional requirements  

6.1.5. UC06. Authenticate and sign petition  

6.5.

6.5.

Identifier Mandatory Description of functional requirement  

6.1.6. UC07. File petition in audience  

Identifier Mandatory Description of functional requirements  

6.1.7. UC08. Receive notifications  

6.7.



6.7.

Identifier Mandatory  Description of functional requirement  

6.1.8. UC09. Track petition 

Identifier Mandatory  Description of functional requirement  

6.1.9. UC10. Fill in petition file 

6.9.

6.9

Identifier Mandatory  Description of functional requirements  



Identifier Mandatory  Description of functional requirements  

6.1.10. UC11. Attach copies of documents  

6.10

6.10

Identifier Mandatory  Description of functional requirements  

6.1.11. UC12. Enter data related to the petition review process  

6.11. 

6.11

Identifier Mandatory  Description of functional requirements  



6.1.12. UC13. Print documents  

6.12.

6.12

Identifier Mandatory  Description of functional requirements  

6.1.13. UC14. Manage Petitioner Profile  

6.13

6.13

Identifier Mandatory  Description of functional requirements  

6.1.14. UC15. Search information  

6.14.



6.14

Identifier Mandatory  Description of functional requirement  

6.1.15. UC16. Generate reports 

7.16.

6.15 16

Identifier Mandatory  Description of functional requirement  

■

■

■

■



6.1.16. UC17. View petition file 

6.16

6.16 17

Identifier Mandatory  Description of functional requirement  

6.1.17. UC18. Insert resolution  

7.17

6.17

Identifier Mandatory  Description of functional requirement 

6.1.18. UC19. Process petition  

6.18



6.18

Identifier Mandatory Description of functional requirement  

6.1.19. UC20. Fill in reply to petition  

6.19

6.19

Identifier Mandatory Description of functional requirement  



6.1.20. UC21. Insert petition in audience  

6.20. 

Identifier  Mandatory  Description of functional requirement  

6.1.21. UC22. Fill in petition-related metadata  

6.21.

6.21.

Identifier Mandatory  Description of functional requirement 

6.1.22. UC23. Monitor petition  

6.22.

6.22

Identifier Mandatory  Description of functional requirement  



Identifier Mandatory  Description of functional requirement  

6.1.23. UC24. Schedule audience with the Leadership of PRM 

6.23.

6.23.

Identifier Mandatory  Description of functional requirement  

6.1.24. UC25. Approve petition review 

6.24.

6.24.

Identifier Mandatory  Description of functional requirement  



6.1.25. UC26. Close petition  

6.25.

6.25.

Identifier Mandatory  Description of functional requirement  

6.1.26. UC27. Delete petition files 

6.26

6.26.

Identifier Mandatory  Description of functional requirements  

6.1.27. UC28. Administer roles and rights 

6.27.



6.27

Identifier Mandatory  Description of functional requirement  

6.1.28. UC29. Administer nomenclatures and metadata 

6.28.

6.28

Identifier Mandatory  Description of functional requirements  

6.1.29. UC30. Administer document templates 

6.29.



6.29.

Identifier Mandatory  Description of functional requirement 

6.1.30. UC31. Other administrative activities  

6.30.

6.30.

Identifier Mandatory  Description of functional requirements  

6.1.31. UC32. Register documents 

6.31.

6.31.

Identifier Mandatory  Description of functional requirement 



6.1.32. UC33. Log events  

6.32.

6.32.

Identifier Mandatory  Description of functional requirement  

6.1.33. UC34. Notify users  

6.33.

6.33

Identifier Mandatory  Description of functional requirement  

 

6.2.1. General and performance requirements of e-Petition 

6.34.

http://www.parlament.md/


6.34.

Identifier Mandatory  Description of performance requirement  



6.35.

6.35.

Identifier Mandatory  Description of performance requirement  

6.2.2. Security and protection requirements  

6.36.

6.36

Identifier Mandatory  Description of functional requirements  



Identifier Mandatory  Description of functional requirements  

6.2.3. Requirements for software, hardware and communication channels  
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6.37

6.37.

Identifier Mandatory  Description of requirement for software, hardware and communication 
solutions 



Identifier Mandatory  Description of requirement for software, hardware and communication 
solutions 
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6.2.4. Documentation requirements for the information system  

6.38.

6.38.

Identifier Mandatory  Description of documentation requirement of e-Petition 

6.2.5. Maintenance requirements for the information system  

Identificator Obligativitate Descrierea cerinţei de garanţie şi suport tehnic 



Identificator Obligativitate Descrierea cerinţei de garanţie şi suport tehnic 



 

Identifier Mandatory  Brief description of artefact  

Identifier Mandatory  Brief description of artefact  
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PETITION REGISTER CARD 

  
9 

Petitioner 
(Name, surname, address, e-mail, phone) 

15 

Previous petitions nr. Date nr. 9 

Type of petition on  Pages 9 

Author, date, index of accompanying letter 12 

Date, entry nr.  Subject index 9 

Content summary  
  
  

24 

Executor 9 

Resolution 
  
  

24 

Author of resolution 9 

Deadline  9 

 5 

Note: 
The figures in the column on the right indicate the width of the field.  

 
 
 
 

Page 2 

 5 

PROGRESS OF RESOLUTION 9 

Date of 
submission for 

resolution  

Executor  Notes on intermediary replies or additional 
interpellations 

Control notes 16 

    9 

    9 

    9 

    9 

    9 

    9 

Date, resolution index (reply) 9 

Addressee  9 

Contents 
  
  

23 

Taken out of control Signature 9 

File Vol. pages Inv.fund 
inv. 
file 

9 

 5 

Note:  



Width of form - 148 mm, length - 210 mm.  

Page 1 

3  

6  PETITION REGISTER CARD   

12 Petitioner 
(Name, surname, address, e-mail, phone) 

6 Previous petitions  nr. Date nr. 

6 Type of petition  On Pages 

9 Autorul, data indicele scrisorii de însoţire 

6 Data, nr. de intrare Indicele tematic 

18 Content summary  
  
  

6 Executor 

18 Resolution 
  
  

6 Author of resolution 

6 Deadline for resolution 

3  

Page 2 

3 
  

6 PROGRESS OF RESOLUTION 

12 Date of submission 
for resolution  

Executor Notes on intermediary replies 
or additional interpellations 

Control Notes  
 

6     

6     

6     

6     

6     

6     

6 Date, resolution index (reply) 

7 Addressee 
  

20 Contents 
  

6 Taken out of control 
  

Signature 

6 File Vol. pages Inv. fund 
file 

3 
 



 
Recto of petition register card  

Petitioner – name, surname, address, email, phone, on anonymous petitions the inscription 
“anonymous”.  

Previous petitions– dates and registration indexes of previous petitions.  

Type of petition – by post, emailed or filed in audience, number of pages.  

Petitioner, date, index of accompanying letter– name of body which sent the petition.  

Date, entry index – date of receipt of petition (by post, emailed or filed in audience) and registration 
index.  

Content summary. Executor – name of body or internal subdivision in charge of petition review.  

Resolution – to be transcribed from the document or filled in during the audience.  

Author of resolution– position, name and surname of the official, author of the first resolution.  

Deadline for resolution– indicated according to the resolution or the deadlines for resolution provided by 
the legislation. Specifications on changes to deadlines to be made in the next column, indicating the new 
column and the position and name of the official who approves the extension of the deadline. In the top 
right corner the seal “Repeated” is applied, if a repeated petition is registered, with the inscription of the 
index of the previous petition.  

  
Verso of petition register card  

Progress – the column “Date of submission for resolution” – to write the date of submitting the document 
to the executor.  

The column “Executor” – name, surname, and phone nr of executor (the columns to be filled in upon 
every submission of the document).  

The column “Notes on intermediary replies or additional interpellations” – addressee, date, index, 
summary of intermediary reply or interpellation.  

The column “Control Notes” – mentioning of notices, warnings, progress of resolution etc.  

Date, resolution index (reply) – date and registration index of the document which includes the final 
decision.  

 – are indicated all addressees to which the document with the final decision is sent.  

Content – the title of the reply document indicating the decision taken (granted, rejected, explained).  

Taken out of control – position name and surname of the official or other authorised person to take the 
petition out of control.  

 – signature of the person in charge of controlling petition processing.  

_______, vol._______, pages __________ – index of file according to the nomenclature, nr of 

volume, nr of pages (to be filled in upon completion of review and filing).  

 _______, inv. _________, file _________ – to be filled in upon the submission of files to the 

archive.  

: A5 (148×210 mm) and A6 (105×148mm).  



  
LIST  

 petitions of natural persons taken under control for resolution  
in _____________________________________________  

date _____________________________199_____  
  

Nr. 
d/o 

Type of petition, Petitioner, date of 
receipt, nr, content summary 

Resolution Deadline for 
resolution 

Executor, progress 
of resolution 

Note 

1 2 3 4 5 6 

  
Signature of the person authorised to control the resolution  



  
_________________________________________________________________________

______  
_________________________________________________________________________

______  
_________________________________________________________________________

______  

(name of body and subdivision)  
  
Fund. _____________________  
No.Inv. _____________________  
File _____________________  
  

FILE nr.________ vol. nr._______  
_________________________________________________________________________

______ 
_________________________________________________________________________

______ 
_________________________________________________________________________

______ 
_________________________________________________________________________

______ 

(file title)* 

Fund. _____________________  
No.Inv. _____________________  
File _____________________ 

Start Date _______________  
Completion Date ______________  
Pages _______________________  
Storage period __________ 

  
* nomenclator indication. 












